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NOTIFICATION
Kakching, the 18th October, 2018

No.10-18/KMC/14—FCA/2017-18 : In accordance with the Provision
under Section 42(b) of the Manipur Municipalities Act 1994, it is hereby notified for
implementation of general public that Kakching Municipal Council proposed to “The
Service Level Benchmark” with respect to water supply service, waste water

management, solid waste management and storm water drainage as per existing levels.
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Any claims and objection to the Service Level Benchmark may be submitted to
the Executive Officer, Kakching Municipal Council within 15 days from the date of
publication of the Notification in the Official Gazette. The claims/objections received

after the said period shall not be entertained.

Copies of the aforesaid Service Level Benchmark shall be available for inspection

in the office of (he undersigned during office hour on all working days.

SURANJOY SINGH LAISHRAM
Executive Officer,
Kakching Municipal Council,
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No.

Water Supply Services
1 |Coverage of water supply connections 100% 50 60
2 |Per capita supply.of water 135 lpcd 70 70
3 |Extent of métering of water connections 100% 0 10 :
2 |Extent of Non Revenue Water (NRW) 20% 29 28 Plestie witay Numhdc Sslaes only,
5 |Continuity of water supply 24 hours 3 5 fonglvse a"";yc';“'f"‘h_“ *
& [Quality of water supplied 100% 100 100 e ",’,’:o ;A a: et
7 efficiency in redressal of customer complaints 0% 70 % RS
8 |Cost recovery in water supply services 100% 80 80
9 |Effidency in collection of water supply related charges. 90% 80 80

Sewage management {Sewerage and Sanitation)
1 |Coverage of toilets 100%
2 |Coverage of sewage network services 100%
3 |Collection efficiency of the sewage network 100%
4 eQuacy’ ment capacity: )
5 l:ldtﬂﬁlv of ::eawg:i::zm 2 : :gg: Please enter Numeri Values only.
6 |Exteatof and- ng of sewage 20% Do not use any symbol such as "%".
7 |Effidency in redressal of customer complaints 80%
8 |Extent of cost recovery in sewage management | 100%
9 |Efficiency Incollection of sewerage charges T 90%

Solld Waste Management A
1 Hqusebold level coverage of Solid Waste Management services 100% 52 60
2 |Efficiency of collection of municipal soild waste 100% 57 61
3 |Extent of segregation of municipal solid waste 100% 40 o 45
4_|Extent of municipal solid waste recovered 80% 65 58 ;‘e‘“e enter N“m"ﬂm“e‘ onky.
5. |Extent of scientific disposal of municipal solid waste- 100% 0 5 MGHESC g o s DA
6 |Efficiency in‘redressal of customer complaints 80% 50 55
7 |Extent of cost recovery in SWM services 100% 48 S0
8 |Efficency in collection of SWM charges 90% 49 52

Storm Water Dralnage '
1 |Coverage of Storm water drainage network 100% 51 55 Please entes Numeric Values oaly. Do ot
2 |Incidence of water logging / flooding 0% 10 8 use any symbal such as *%",

: —353_._ }
1 ?::ge of Water Supply (24 X 7)in all Public/Community 27 VES please Enter "YES" or "NO” only.
oi -
Plei Nameric Values only.

2 |percentage of waste being processed scientifically® 100% 0 i “Tmm m; - m Donot

*% amount of waste that is disposed in landfills that have been designed, built,
operated and maintalned as per standards laid down by Central agencies. This extent
of compliance should be expressed as a percentage of the total-quantum of waste
B‘&posed at landflll sites, including open domp sites.(Source: Handbook of Service
Lovel Benchmarking; MoUD, Gol, Pg 66]
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